
 
 
 
 
 

SMART HEADSET 
Stereo Headphones with Microphone 

 

 
 
 

USER MANUAL 
HHEADMUS 

HHEADMUS-C 
HHEADMUS-CA 

 
 
 

www.hamletcom.com 



2 

Dear Customer, 
Thanks for choosing a Hamlet product. Please carefully follow the 
usage and maintenance instructions in this document. 
 

DISPOSAL OF THIS PRODUCT 
The crossed-out wheeled bin symbol on the product or on its 
packaging indicates that this device is subject to Directive 
2012/19/EU on Waste Electrical and Electronic Equipment 

(WEEE). The Directive states that the product at the end of its useful life 
must not be disposed of with household waste but must be delivered to 
collection facilities, recycling depots or waste disposal companies. 
Disposal is free of charge. Dispose of this device correctly to protect the 
environment. To dispose of the product or its packaging, consult the 
regulations of your municipality. 
 
We inform you this product is manufactured with materials and 
components in compliance with RoHS Directives 2011/65/EU & (EU) 
2015/863 and EMC Directive 2014/30/EU for the following standards: 
EN 55032 
EN 55035 
 

 
 
The complete CE declaration of conformity for the product and a copy of 
the manual are available on the Hamlet website www.hamletcom.com. 
For any information or additional documentation contact Hamlet at the e-
mail address info@hamletcom.com. Visit www.hamletcom.com for 
complete information on all Hamlet products and to access downloads 
and technical support. 
 
 
Trademarks and changes 
All trademarks and company names mentioned in this manual are used 
for description purpose only and remain property of their respective 
owners. 
The material in this document is for information only. Contents, 
specifications and appearance of the product are indicative and may 
change without notice. 
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Safety Information 
 

Before using the product, read the warnings and the instruction manual. 
Please visit www.hamletcom.com to view the complete documentation, 
manuals and updated safety information. 
Keep this information for future reference. 
Do not force the connector into the device ports to avoid causing damage. 
Forcing the connector may irreparably damage the product. Remember 
that electronic connectors may be similar but incompatible. 
IMPORTANT: Keep the product and its packaging out of reach of 
children, unauthorized persons and pets. 
Danger: some parts may come off and be accidentally swallowed. 
Product designed for indoor use and away from humidity, water and heat 
sources. 
To avoid even lethal dangers, the device must be used exclusively in 
these conditions and for the purpose for which it was built. 
The manufacturer declines all responsibility for dangers arising from 
improper use, tampering or unauthorized repair attempts. 
Danger: It is strictly forbidden to make any modifications to the 
product. 
In the event of breakage or damage to parts or accessories, 
immediately stop using the device and contact technical support. 
 

Prolonged exposure to loud noises can cause permanent 
hearing damage. Always check the audio volume before 
starting the device. 

 
THE MANUFACTURER SHALL NOT BE HELD RESPONSIBLE, UNDER 
ANY CIRCUMSTANCES, FOR ACCIDENTS OR DAMAGES 
RESULTING FROM IMPROPER USE OF THE DEVICE OR FAILURE 
TO COMPLY, EVEN PARTIALLY, WITH SAFETY REGULATIONS. 
 
 
 
 
 
 
Product imported by: CARECA ITALIA SPA 
Via Martiri della Libertà 66 - 42019 - Scandiano (RE) - Italy 
E-mail: info@hamletcom.com 
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Introduction 
Hamlet Smart Headset is a lightweight stereo headset with 
adjustable microphone for hands-free communication. It is ideal for 
Internet calls via telephony applications such as Zoom, Microsoft 
Teams, Google Meet, online gaming sessions, listening to music and 
chatting. Smart Headset has a comfortable design thanks to the 
adjustable headband and the soft ear pads that help to reduce 
ambient noise. The built-in microphone offers good voice quality and 
can be positioned freely. 
Installation is very easy thanks to Plug-and-Play function, simply plug 
the cable into your computer without the need to install additional 
software, while the volume controls are at hand on the cable. 
 
Features 
• Stereo headphones with adjustable microphone and headband 
• Volume and mute controls on the cable 
• Lightweight and comfortable 
• Soft ear pads 
• Frequency response: 20-20000 Hz 
• Impedance: 32 Ohm at 1 kHz 
• Sensitivity: 108±2 dB at 1 kHz 
• Cable length: 

1,8 m (HHEADMUS) 
1,5 m (HHEADMUS-C/HHEADMUS-CA) 

• Computer connection: 
USB-A connector (HHEADMUS) 
USB-C connector (HHEADMUS-C) 
USB-C connector with USB-A adapter (HHEADMUS-CA) 

 
Package contents 
• Headphones with microphone 
• User’s guide 
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Installation and use 
The installation of Smart Headset headphones is very simple. 
Depending on the model, simply connect the headphones by 
inserting the cable into the USB-A or USB-C port on your computer. 

 
 
The headphones are automatically recognized by the system and 
immediately ready for use. 
Wear them adjusting the amplitude of the bow and the inclination of 
the microphone arm. 
Adjust the volume settings using the inline controls on the cable or 
the operating system. 
The image below shows the functions of the remote control buttons. 
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